
 

GFR Pharma is a manufacturer of natural health supplements and sport nutrition products 
located in Maple Ridge, B.C.  As a proudly Canadian company, we are committed to 
manufacturing high-quality supplements for our customers.    
 
With the continued growth of our business, we are actively seeking ambitious Sales 
Professionals with a passion for the natural health industry to join the contract manufacturing 
division of our Sales & Marketing team.   
 
These positions focus on selling the operational capabilities of GFR Pharma, and are responsible 
to develop new and potential contract manufacturing customers and maintain current 
customer relationships through excellent service, product and operations knowledge, and a 
professional team based approach.   
 
Whether you’re a seasoned professional, or a keener with less experience who has the 
determination and drive to learn about our business and grow over time, we’d like to hear from 
you!  Advancement opportunities and increased earnings potential exist for results oriented 
candidates with the innate ability to provide world class customer service.   
 
Duties:  
 
 Maintain and grow current contract manufacturing business with existing accounts; develop 

new accounts 
 Visit current and prospective customers to introduce/promote new products, enhance 

customer relationships and ensure we are selling all contract manufacturing services we 
have to offer 

 Follow through on all leads via phone, email or personal visits 
 Maintain a strong discipline of recording activity and contacts in the company CRM system 
 Prepare sales quotes, negotiate pricing and provide business solutions to effectively close 

contract manufacturing sales  
 Coordinate all aspects of customer care from quote through to order and shipment 
 Work with other departments to customize contract manufacturing solutions for issues that 

arise 
 Work with the accounting department in regards to customer accounts 
 Attend trade shows and special events as required 
 Prepare and submit sales reports as required 
 
Qualifications: 
 
Preference will be given to candidates with five years combined sales and operations 
experience in the Natural Health Product field or related industry, including a comprehensive 
knowledge of manufacturing, dosage formats and packaging options. 
 



 Strong interpersonal, customer service and communication skills (written and verbal) 
 Able to interact professionally with all levels of staff, customers and vendors 
 Excellent organizational skills and able to multi-task 
 Available to work flexible hours, including overtime when needed 
 Willing and able to travel as required (approximately 5%) 
 Able to stay positive and calm in difficult and/or trying situations  
 Results focused and oriented toward problem solving and achievement of team goals  
 Able to handle multiple, rapidly changing and conflicting priorities  
 Good computer skills with MS Office (MS Outlook, Excel, Word, PowerPoint) 
 Able to prospect, develop, and manage all aspects of long sales cycles 

 
GFR Pharma Ltd. offers a competitive compensation and benefits package.  Qualified 
candidates are asked to submit a resume and cover letter, including salary expectations, to 
ptoor@gfrpharma.com, or fax to 604-648-8251.  Please note that only short listed candidates will 
be contacted.  Thank you for your interest in GFR Pharma Ltd. 
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